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Vs.
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M/S. Shiv Niketan Limited........ Respondent

Note of
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order

Order and signature of Officer
S1. Number
and date of

order

28.O4,2023

01 complainant is present in the online hearing. He is directed
send his hazira for today's hearing through email to the Authority
hazira format is given in the email of the Authority dated 1,8.04.2023.

Smt. Munmun Kar and Smt. Paromita Chakraborty are presen
on behalf of the Respondent Company i.e. M/s. Shiv Niketan Ltd. B
of them are hereby directed to send their hazita for today's
before the Authority through email as per the format for hazira
with the email of the Authority dated L8.O4.2O23.

Heard both the parties in detail.

The Complainant submitted that he has booked a bungalow
the project 'Gems Bougin Villa, Phase- 1' of the Respondent Company
As per the Complainant he was shown a model 'Chestnut Bungalow'
an authorrzed Agent/Employee of M/s. Shiv Niketan Limited and
being satisfied with the said model bungalow, he applied for the
in the said project on 23.1O.2021 and had been allotted Bungalow No

AC-25 with built up area of 1774 Sq ft., vide allotment letter
O 1. 1 1 .2O2L and entered into an Agreement for Sale with
Respondent Company on tl.L2.2O2l.

The Complainant visited the said construction site
02.17.2022 and noted that certain deviation from the model 'Chestnu
Bungalow'which had been promised to him verbally.

The Complainant prays before the Authority for necessary
for the relief of construction and finishing of the bungalow booked
him as per the model 'Chestnut Bungalow'which was shown to him
the Authorized Agent of the Respondent Company.
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After hearing both the parties, the Authority is satisfied to admi

this matter for further hearing and order'

The complainant is directed to submit his total submission

regarding his Complaint Petition on a Notarized Affidavit annexing

therewith notary attested supporting documents, if any, and a signed

copy of the complaint Petition and send the original Affidavit to the

Authority serving a copy of the same to the Respondent, both in hard

and soft copies, within 15 days from the date of receipt of this order

through email.

The complainant is further directed to submit in his

submission on a notartzed Affidavit regarding the point raised by the

Respondent at the time of today's hearing'

The Respondent is directed to submit his written Response

regarding the complaint Petition on a Notarized Affidavit annexing

therewith notary attested supporting documents, if any, and send the

original to the Authority serving a copy of the same to the

complainant, both in hard and soft copies, within 15 days from the

date of receipt of the Affidavit of the Complainant'

Fix 08.06.2023 for further hearing and order
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